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CERTIFICATE

This is to certify that MR, ABHISHEK bearing USN 3GN20BAOO1 is a bonafide student of
Master ol Business Administration course of (he Institule (2020-2022), afliliated to
Visvesvaraya Technological University, Belgaum. Project report on “CUSTOMER
SATISFACTION at AIRTEL IN PRINCE AGENCIES” is prepared by him under the
ouidance of Prof. HARSHAVARDHAN J MITRA, in partial fulfillment of the requirements
for the award of the degree of Master of Business Administration of Visvesvaraya

Technological University. Belagavi Karnataka.
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GSTIN No. 29ANZPCO691H1Z! || Sri ketaki Sangameshwar Prasanna ||

PRINCE AGENCIES

Authorised Distributor of Airtel Network
Airtel Distribution Singha Complex, Opp. Bhagat Singh Circle, Bidar - 585401 (K.S)

Ref. No. Date 97)7)7@L

TO WHOMSOEVER IT MAY CONCERN

This is to certify that MR, ABHISHEK having registration number 3GN20BA001 of MBA
4™ cemester of GURU NANAK DEV ENGINEERING COLLEGE, Department of MBA,
has successfully completed his project work in our organization on the topic of “Customer
Satisfaction towards Airtel”, in PRINCE AGENCIES distributor Bidar, from 26/03/2022 to
7/05/2022.

We wish him good luck for his future endeavor.

Hence certified,
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Executive Summary:

Airtel is the brand name of Bharti Airtel Limited, an international telecommunications services
provider with headquarters in New Delhi. It runs operations in 18 nations in South Asia, Africa,

and the Channel Islands. Depending on the operating nation, Airtel offers voice, fixed-line Internet,
2G, 3G, 4G, 4G+, and 5G mobile services.

OBJECTIVES OF THE STUDY

e To determine consumer satisfaction with AIRTEL.
o To assess prospective assumptions and customer loyalty.

SCOPE OF THE STUDY

e It helps to find out the important cellular service provide in Coimbatore city at current.

o It shows the various for selecting the particular cellular service.

LIMITATION OF THE STUDY

o Unavailability of time and some related funds indirectly distress the survey method.

s The area of operation was only limited to Bidar so it applicable only to that area.

FINDING:

e More customer is using Airtel network.

o Giving the best scheme customer services are fast
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CERTIFICATE

This is to centify that, Mr. ABHISHEK bearing USN: 3GN20MBAO002 is a Bonafide
student of the Master of Business Administration course of the Institute (2020-2022),
affiliated to Visvesvaraya Technological University, Belagavi. Project report on
«CONSUMER BUYING BEHAVIOUR AT CREAM BELL ICE CREAM™ is prepared
by him under the guidance of PROF. ARATI BIRADAR, in partial fulfillment of the
requirements for the award of the degree of Master of Business Administration of

Visvesvaraya Technological University, Belagavi Kamataka.
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K K ENTERPRISES

5y NO 17718, PLOT NO 73094, BHANJARA LAYOUT, SHAHABAD ROAD, GULBARG
s A-

585105,
GSTIN-9AADFF3674QIZP

Date: 10/06/2022

CERTIFICATE

This is to certify that Mr, Abhishek bearing USN 3GN20BA002 student of
visvesvaraya Technological University, Guru Nanak Dev Engg. College 3idar

department of MBA has successfully completed the project titled, “The Study On
Consumer Buying Behavior Towards of Crema Bell Ice Cream” at Kalaburagi with

special reference to K K Enterprises under the external guidance of Mr. Satishsales
manager, for the during Dated 16™ April 2022 10 25" May 2022.

The project work was carried out as part of his academic study.

He took keen interest in the work assigned to him. Conduct and behavior was found good.

We wish him all success in his [uture Endeavor’s.

For K. K. Enterprises

K K ENTHIPRISIN
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gXECUTIVE SUMMARY

Ay FEVEW will analyse “A STUDY ON CONSUER BUYING BEHAVIOUR. OF CREAM BELL
ICE CREAM™ at K K Enterprises in Kabburgi. The study of consumer buving behaviour. amm of

the study 1510 increases our knowledge of buying betaviur of the consumers, and find out the how

consumers are behave in buyng at the time of retailers.

Amlyse 0 reason for consumers dissatisfaction towards cream bell ice cream and also poticed their

suggeston related to products and penetration of cream bell ice cream in kalbburgi regon

a lot of information about buying betaviow of consumers towards

This project reporl provides
ge abowt the consumer

cream bell and other compani
Eworites towards different ice cream products and companics.

es as well as it also provides a detail knowled
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EXECUTIVE SUMMARY

L O O R e e

Finance hag developed into a critical component of any corporate venture, without which no managerial tasks
can be carried out. 1 The element of management activity dealing with the planning and control of the frm's
finuncial resotrces is referred to as financial management.

The UTKARSH PATTINA SOUHARDA SAHAKARI NIYAMIT was established under the co-operative
society act bearing registration number under the RBI UBD/KAN/1 181 P/95,27.11.1995 from the Registrar
of Co-operative sovieties in Kamataka for co nducting the "Banking Business" with an intension to provide
loan and give high interest on deposit to the customers and members,

This study is mainly focused on "Credit Risk Management at The UTKARSH PATTINA
SOUHARDA SAHAKARI NIYAMIT . Bangalore. The research sudy helps o find out the
profitability, financial strengths and weakness of The UTKARSH PATTINA SOUHARDA
SAHAKARI NIYAMIT.

PRINCIPAL
Guru Nanak Dev Engg. College, Bidar



GURU NANAK DEV ENGINEERING COLLEGE, BIDAR
DEPARTMENT OF MBA

This is to certify that Miss. AMBUJA being USN: 3GN20BA004 is a bonafide student of
Master of Business Administration course of the institute (2021-2022), affiliated to
Visvesvargya Technological University, Belagavi. Project report on “CUSTOMER
SATISFACTION” at “PANDE MOTORS BIDAR?” is prepared by her the guidance PROF.
HARSHAVARDHAN J MITRA, in partial fulfillment of the requirements for the award of the
degree of master of Master of Business Administrations of Visvesvaraya Technological

University, Belagavi.
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Prof. Harshavardhan J Mitra -~ Hm{’fjtmiwﬂﬂmlt{en ¢ Dr. l)hapzﬁiu (?I[Q‘,Ilflktedar

(Internal guide) G?:‘ls!nr of Bustopn Administration  Guru NafBxowRab; .
-N.D.Engg. Coilege, BIDAR-585403 ~ BIDAR
(KARNATAKA)
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PANDE MOTORS (edpa B

Authorised Dealers : Vespa - Aprilia

This is to certify that Miss. AMBUJA having registration number3GN20BA004 of MBA
4" Semester of GURU NANAK DEV ENGINEERING COLLEGE, Department of MBA, has
successfully completed his project work in our organization on the topic of “CUSTOMER
SATISFACTION”, in PANDE MOTORS with relevant derails guided by our showroom
dealer Bidar, form 26/03/2022 t07/05/2022. )

Her performance and behavior during the project work found good,we would like to wish her all

Hence certified, W
For PANBEMOTORS

MW PANBE AR

the best to her future.

f 17-4-123/1 & 2 Ground floor, Guinpa Ruad, BIDAR - 585401
Ph: 08482-234888, Cell : 6363777399

CamScanner
@

PRINCIPAL .
Guru Nanak Dev Engg. Coliege, Bidar



EXECUTIVE SUMMARY:

The word automobile arises, via the French word automobile. That means vehicle that moves itself.
Automotive manufacturing is a well-known enterprise or association they goods a wide range of
products and they difficult in planning, emerging, manufacturing, marketing, and dealing of motor

vehicles. Auto motive manufacturing is one of the wildest rising industries in our nation.

Objective of the study:

¢ To identify customer satisfaction towards Vespa Scooter

e To understanding the Vespa Scooter road grip is excellent

Limitation of study:

e Shortage oftime and some related resources indirectly affect the survey process.

 The area of operation was only limited to Bidar so it applicable only to that area.
Findings:
e The first drive comfort of Vespa scooter is good.

o The Vespa scooter performance and pickup is satisfied.

e Vespa scooter is suitable for stylish.
Suggestions:

o The dealer is requiring providing discount on cash purchase.

e The customers booking the Vespa scooter and that should be delivering on time.

. PRINCIPAL
uru Nanak Dev Engg. College, Bidar



GURU NANAK DEV ENGINEERING COLLEGE, BIDAR

DEPARTMENT OF MBA

CERTIFICATE

is to certify that Miss. ANKITA bearing USN: 3GN20BA00G is a Bonafide student of Master of

2022), affiliated to Visvesvaraya Technological
at “AADYA SHREE

This
Business Administration course of the Institute (2020-
«“TRAINING AND DEVELOPMENT”
is prepared by her under the guidance of

award of the

University, Belagavi. Project report on
SOUHARDA CREDIT CO-OPERATRIVE LTD BIDAR”
PROF. HARSHAVADHAN J MITRA, in partial fulfillment of the requirements for the

ster of Business Administration of Visvesvaraya Technological University, Belagavi

degree of Ma
Karnataka.

Prof, Harshavardhan J Mitra Prof. Jyoti Ainapur Dr. Dhanaxﬂ'akD Muktedar
PRINCIPAL

(Internal guide) Head of (e Dppartment  SuriiznsdipanEngg. College
Master of Busines Administration BIDAR
G.N.D.Enga. Coiiave, RINDAR-585403

(€ RN A TRKA)

EXTERNAL VIVA-VOCE
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L Hoxyavardhan - M (Eg%-\?(ww

2.5, VZ\Q \(\ .
YY1 y, Y 4 ;

NAME OF THE EXAMINERS:

L1



Raowts Hosl; Han-1/0-1/Ractih/ 1T -19/413/1819- 2008
ety 8¢ T TGS BRe-wudesd Q.. WeUT
AADYA SHREE SOUHARDA CREDIT CO-OPERATIVE LTD.

# 18-3-19, Chidri Road, Hanuman Nagar, BIDAR.
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TO WHOMSOEVER IT MAY CONCERN

‘i’his. is to certify that Miss. ANKITA having registration number 3GN20BA006 of MBA
4" semester of GURU NANAK DEV ENGINEERING COLLEGE, Department of MBA, has
successfully completed her project work in our organization on the topic of "TRAININ-G AND
DEVELOPMENT”, in AADYA SHREE SOUHARDA CREDIT CO-OPERATIVE LTD BIDAR with

elevant details guided by our bank CEO Bidar, from 26/03/2022 to 7/05/2022.

Her performance ad behaviour during the project work found good, we would like to
wish her all the best to her future.

Hence certified,
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EXECUTIVE SUMMARY';

Since from quite a while back thesc co-usable social orders were begun,
proclamationjudge by the part given to them, Development designed inside the
nave assessed Asian country sometimes wherever else on the planet. It has worke
the metropolitan region now days and late year for the most part because of speedy ascent in the

quantity of essential helpful society.

these social orders
west however they
d on its business in

Objective of the study:

e To study the training methods and duration

o To know the employee satisfaction during the training,

Limitation of the study:

e Time constraint.

o Sometimes the respondent does not want to disclose some relevant information.
Findings:

o Each and every employee is getting training in this organization.

o The training program is helpful in employee and employer relationship.
Suggestions:

 The training sessions should be on time.

e All doubts should be cleared.



GURU NANAK DEV ENGINEERING COLLEGE, BIDAR

DEPARTMENT OF MBA

CERTIFICATE

This is to certify that Miss. ANURADHA bearing USN: 3GN20MBAO007 is a bonafide
student of Master of Business Administration course of the Institute (2021-2022), affiliated
to Visvesvaraya Technological University, Belagavi. Project report on TRAINING AND
DEVELPOMENT at “KARANJA RUBBER. PVL.LTD” is prepared by her under the
guidance of PROF.HARSHAVARDHAN MITRA, in partial fulfillment of the requirements
for the award of the degree of Master of Business Administration of Visvesvaraya

Technological University, Belagavi Karnataka.
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Karanja Industries Private Limited [3]
(Rubber Division) 1SO - 9001 : 2015 oo

AKKA MAHADEVI COLONY, BIDAR - 585 401.
MANUFACTURER OF RECLAIMED RUBBER
Cin-U25199KA1992PTC012992

ne : 08482228147, 228902 Emall : karanjabldar@yahoo.com Wabsite { www.karanjalndustries.com

f. No. Date :
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KIPL/CERT/22:23/1| (s 11.04:2022

TO WHOMSOEVER IT MAY CONCERN

This is to certify that Miss.,Anuradha USN: 3GN20BAQ07 a
student of MBA TV"  Sem from “Guru Nanak Dev Engineering
College Bidar, successfully completed her Internship on “Training &
Development” in Karanja Industries Pvt. Ltd. R.ubber Division, at

Kolhar Industrial Area, Bidar, from 26-03-2022 to 07-05-2022.

Hence certifled,

For KARANJA INDUSTRIES PVT LTD.
o>~
MANAGING DIRECTOR.

Factory @ Plot No, 1 Kolhar Industrial Area, élhar (K) BIDAR « 883 403

Phone : 08482-232219 )

PRINCIDAL
Guru Nanak Dey E;_:g, College, Bidar @ CamScanner



EXECUTIVE SUMMARY

Each and every organization aspiration to comprehend their goal and objective

by making employees engaged with worker

The project report executive and presented relies on HR one amongst imported

function Employees Training and Development.

In this project I’m visiting provides 2 brief description on the training and

development employees at Karanja Industries Private Limited

The worker his to way preparation at the elemental level the worker keeping
attracted out fitting with the correct condition strength the labor a development

productivity and achieve the upper.

Karanja rubber’s journey so for has been stuffed with challenges since its

founding in 2007 By It’s the founder administration director Mr.H.S Biradar,

Karanja.
OBJECTIVES OF THE STUDY

Identifying and assessing the abilities of staff required to carry out his/her job

{or) operate a machine.
>  To learn the different training programmes planned by the corporation.

$  To know the fulfillment levels of the employees.

LIMITATIONS OF THE STUDY

»  Learning is order to the questions included within the questionnaire.

» Limited sample size.
»  Questionnaire was filled only by selected persons with in the karanja

rubber pvt Itd.
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CERTIFICATE

This is to cerlify that MR. BASAVA bearing USN: 3GN20BA008 is a Bonafide student of
Master of Business Administration course of the institute (2020-2022), affiliated to
Visvesvaraya Technological University, Belagavi. Project report on “CUSTOMER
SATISFACTION” at “ROYAL ENFIELD SHOWROOM BIDAR?” is prepared by him
under guidance of PROF. ARATI BIRADAR in partial fulfillment of the requirements for
the award of the degree of Master of Business Administration of Visvesvaraya Technological

University, Belagavi Kamataka.

o p— Joe.

Prof. Arati Biradar Prof. Jyoti Ainapur Dr. Dhananjn{]D Muktedar
- Head of the Department PRINCIPAL
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iavant Motors GSTIN: 20BEJPPE159P3ZD
;p No.l & 2, Beside Vasu Hopital,

B College Road, Bidar -585 403

;_nager Sales Service
?EE4567 9035478342 9019142142
. No. Date:./.Q/.‘?.éj.?tQ.?:?f.
. ( *
-:: Certificate ::-

This is to certify that Mr. BASAVA USN (3GN20BA008), MBA 4™
Semester a student of Guru Nanak Dev Engmeering College, Bidar — 585403,
ias successfully completed his internship on “CUSTOMER SATISFACTION”

n BHAVANI MOTORS (ROYAL ENFIELD) BIDAR, from 26 -03-2022 to
}7-05-2022 during the period he has taken good m1t1at1ve and interest in

:ompleting the study.

1e has obtained necessary information and completed his industrial training.

Ne wish all the best for his future erid over.

lo,

Vir. BASAVA USN @3 GN20BA008)
Suru Nanak Dev Engmeermg College, Bidar
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[XECTIVE SUMMARY:-

n the servicing in Royal Enfield at Bhavani Motors. In this

The study of customer satisfaction o
p of

has collected from personal meeting with the hel

ot report the data of primary I
by the customers from the

proje
consumers Royal Enfield users and the information collected

scheduled questionnaires. And the sample size of the respondents is 50 and the data analysis and

interpretation were prepared in the form of secondary data these data collected from company

website and books.

OBJECTIVES OF THE STUDY:

The various objective of the study are as follows:

o To determine the customenrs satisfaction regarding Royal Enfield bikes

e« To comprehend the justilications for buying Royal Enfield motorcycles.

o To gain knowledge of the experience related to various aspects following a purchase
(service, bike performance, mileage etc.)
o To study which model of Royal Enfield Motorcycle preferring by customer

o To study Opinion of customer towards.price of Royal Enfield

SCOPE OF THE STUDY:-

o To study customer opinion regarding behaviour of the stafF during services.

ards BHAYANI Motors.

ans work of company performance.

e To study customer perception tow

o Customer’s satisfaction is important output that me

Guru N
ang
k Dev Engg. Cell

ece, Bid:




GURU NANAK DEV ENGINEERING COLLEGE, BIDAR
DEPARTMENT OF MBA

SO NS SERV/(-‘
- -

£

A
A

CERTIFICATE
This is to certify that Miss. BHAGYASHREE being USN: 3GN20BA009 is a Bonafide Student of

Master of Business Administration course of the Institute 2020-22, affiliated to Visvesvaraya

Technological University, Belagavi. Project report on *“ Employee Training And Development in
Igeeks Technologies Benglore” is prepared by her under the guidance of Prof. Kalyanrao K in partial
[ulfilment of the requirements for the award of the degree Master of Business Administration of

Visvesvaraya Technological University, Belagavi Karnataka
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Bridging Technology

CERTIFICATE 6F COMPLETIORN
THIS CERTIFICATE OF COMPLETION IS AWARDED TO

MISS BHAGYASHREE

FOR HAVING SUCCESSFULLY COMPLETED THE PROJECT
TITLED

“EMPLOYEE TRAINING AND DEVELOPMENT”

GIVEN AT BANGALORE THIS 253™ JUNE 2022

IGEEKS TECHNOLOGIES

No.19, MN Complex, 2™ Floar,

2% Cross, Sampige Road, Malleswaram,

Bangalore-560003

Again, congratulations and we look forward to working with you.

Yours sincerely,
For IGEEKS TECHNOLOGIES

f{
l/ N (L"l&:,t_/ (P VEELEEQ

Mr. Narayana Rao Yadla
Director — Prajecis.

+91-7019-28-0372

info@igeekstechnologies.com

oAy ML 2 . Sampige www.igeekstecnhnologies.com

Main Road, Malleswaram Bangalore- 560003 z




EXECUTIVE SUMMARY

The purpose of this research was to evaluate the efficiency of Global Quest Technologies
training and development programme. The research replied mostly on feedback from
employees on the training programme and the impact it had on their performance. this
research will assist the organisation better understand the impact of a training programme on
employee performance, which is essential if the organisation wants to increases its
performance via the grout of its workforce. Understanding the training pro gram’s important
elements and gaining insight into how successful training sessions are will be gained through
this research.
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Executive Summary

In 1950, The Coca-Cola Company established operations in India. However, they stopped
operating there in 1977 ln plotest of laws and“reétrictions passed by the Indian
nt that limited the: dllutlon of for eign businesses' shares. They made the decision

on Octobel 24 1993, and have remained a dominant force ever

governme
to re-enter the market

since.

Due to its solid flnanmal posmon and well-known brand image, Coca-Cola, the most

widely consumed soda bevelag,e in the wonld will be readily accepted virtually

anywhere. As a result, Coca attention Cola s is on thVldmg, for every market segment,

everywhere.



GURU NANAK DEV EN GINEERING C OLLEGE, BIDAR

DEPARTMENT OF MBA

CERTIFICATE

N: 3GN20BA013 is a bonafide student of Master
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9449999916, 9449133555 | =

mmbidarswaraj@gmail.com | ) -1 :

MA N J U NATH M A R KETI N G GST No. 20AGNPGE344A1ZH | 51

Shop No. 5,6 & 7, Sy.No. 22/2, W L |
Sapna Apartment, Gumpa Road, | @\

SWARA] TRACTORS BIDAR Bidar-585403

DATE: 14/07/2022

TO WHOMSOEVER IT MAY CONCERN

This is to certify that MR, Datta USN: 3GN20BA013 a student of MBA
4" Sem from “Guru Nanak Dev Engineering college Bidar, successfully
completed his internship on“Customer Satisfaction”in Manjunath marketing

Swaraj tractor Showroom Bidar, from : 26-03-2022 to 07-05-2022.

His performance and behaviour during the pfoject work found good, we

would like to wish him all the best to his future.

Hence certified,

For MANJUNATH MARKETING
For Menjunath Markating

MANAGER

Authorised Dealer : Swaraj Tractors Sales, Service & Spares




EXECUTIVE SUMMARY

'cl"hc swara% tractors company was recognized in 1974, today swaraj is a most speedily growing
ﬁm‘muny,‘ ndia is mostly agriculture(forming) country, most of the farmers face problems regarding
their work so the technology has completely changed the farmers working patterns.

E?ecut1vc |T1de._v is an esscn}linl that every MBA carrier out the project report study and detail analysis
of an o‘rgamzatmn study will help student to have a clear knowledge of what is an group and what are
the major factors.

T9 knc_)w the marketi‘ng strong point of the swaraj company this study carried. This can be evaluated
with different marketing techniques and methods. In that I have choose CUSTOMER SATISFACTION.

The task report title CUSTOMER SATISFACTION has been rigorous in Bidar ath marketing. The key
‘objective of the study was to know satisfaction level of customer’. Customer satisfaction plays an
essential role in motivating the showroom executives and to identify about customers satisfaction level
best. “The primary data collected by means of questionnaire.” And “The secondary data was collected
from the company web site and from records of the company.”

THE STUDY OF OBJETIES: -
e To know the after sales service provided by swaraj.
e To know what are after the sales service in swaraj tractors.

THE SCOPE OF THE STUDY: -

Present analysis of customer satisfaction to know the satisfaction levels of the swaraj tractors

and company makes changes in the product.

Limitations of study

> Time constraints.

S The study is conducted by meeting the customers
> This study is conducted in BIDAR.
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This is to cortify that Me.HARISHA bearing USN: 3GNZOBADOIS is a Bonafide student of

Master of Business Administration course of the Institute  (2020-2022), affiliated 10

Visvesvaraya Technological University, Belagavi. Project report on “CONSUMER BUYING

BEHAVIOUR” AT “KESHAV ENTERPRISES BIDAR” is prepared by her under the

b
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the dearee of Master of Business Administration of Visvesvaraya Technological University. i
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Belagavi Kamnataka.
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KESHAY ENTERPRISES
__ JO =N DEERE B.V.B. College Road, BIDAR-585 403. (K.S)

Tele : 08482-220085, 220922

Email : keshavmotorsi@gmail.com

GSTIN : 29AJTPK9080A2Z5

CERTIFICATE

This is to certify that Mr. HARISHA having registration number
3GN20BAO18 of MBA 4" student of GURU NANAK DEV
ENGINEERING COLLEGE, Department of MBA, has successfully
completed his project work in our organization on the topic of
“Customer buying behavior towards John Deere Tractor”, with
relevant details guided by our sales team, form 26/03/2022 to

7/05/2022.

We wish him good luck for his future endeavour. {

Sales Manager
~-(Shivanand)

JOHN DEERE TRACTOR

Authorized Dealer

(Keshav Enterprises)

Bidar-585401

Authorised Dealer for John Deere India Private Lilited

—eplele S LSS i R . _—_""-H'—‘---..._____
»

TRACTORS | PARTS | SERVICE : o

PRINCIPAL

Guri Napak Dev Engg, College, Bidar



EXECUTIVE SUMMARY

#

India continues to have an encouraging industtial activity and the corresponding

healthy demand from customers. Tractors' requirements are expected to grow

substantially agricultural country. Greater productivity and great performance are the
two main contributions in the mechanization of any country. Thus, the tractor plays an 2

important Tole as an integral part of increasing agricultural productivity. i




GURU NANAK DEV ENGINEERING COLLEGE
BIDAR

DEPARTMENT OF MBA

7%

Y

P “(.) o
~ 4 I e 0 P s
.B\--"—'-‘Zf‘f‘-nw‘_\_“";’f—' S

L einawiNDtA 2

CERTIFICATE

This is to certify that Javeria Meher USN 3GN20BA019 is a bonafide student of Master
ute 2020-22, affiliated to Visvesvaraya

of Business Administration course of the Instit
“Employee Engagement &

Technological University, Belagavi. Project report on
Motivation in Sai Life Science Pvt Ltd” is prepared by her under the guidance of Prof.

Harshvardhan M, in partial fulfillment of the requirements for the award of the degree

of Master of Business Administration of Visvesvaraya Technological University,

Belagavi Karnataka.

s -

Dr. Dhananjay Muktedar

Prof. Harshvardhan M - %ﬁ:ﬁi&ﬁ%am PRI PAL

Internal Guide Master of BiSirtes Administration Guru Nanak Dev Engg. Cot
G.N.D.Enga Coiizoe RIDAR.585403 BIDAK
EXTERNAL VIVA VOCE ¢ L
NAME OF THE EXAMINERS SIGNATURE WITH
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28th May 2022

TO WHOMSOEVER IT MAY CONCERN

A

This is to certify Ms. Javeria Meher has successfully completed her Intermnshi
Life Sciences Limited from 11th April 2022 to 26th May 2022 under the guida

Hitesh Desai - Associate Director, HR.

She has done a project work entitled as

During this fenure, her responsibilities were:
1. Observed the operations of Human Resource

p wifth Sal

nce of Mr.

“Employee Engagement & Motivation”.

Department and their day-foday

activity such as Employee Engagement, HR policies and Procedures efc.

2. Understood how HR

organization.

3. Observed how organization keeps the emp
satisfaction is given utmost priority in employee re

4. Observed how employees’ health and safety is giv
respect fo all the tacilities required in the organization.

5. Understood the Organization hierarchy, its functions & roles.

During her Internship she was found regular & punctual.
We wish her very best for her future endeavours.

For SAI LIFE SCIENCES LIMITED

&
”

Rajesh Vinodrai Naik
Vice President & Global Head - Human Resources.

Sai Life Sciences Limited (CIN: U24110TG1999PLC030970)

Corporate office Registered office

#14-06, SLN Terminus, Survey #133,  Plot No. DS-7, IKP Knowledge Park, Turkapally
Gachibowli Miyapur Road, Gachibowli (V), Shameerpet Mandal, Medchal-Malkajgiri
Hyderabad — 500032, Telangana, India.  Dist-500078, Telangana, India.

plays major role in the retaining of good employees in the

loyee engaged and the job

tenfion strategies.
en more importance with

Contact us

T- +971 40 6815 6000,
F- 4914068156199
E: info@sailife.com
W www.sailife.com



l-\'j-‘(“lf'l'l\'l-'. SUMMARY

Thetitle of the report 15 on “Employce Engagement and Molivation” at “Sai life scicnee Ltd” :
ience Ltd has a very good number of employee engagement percentages. Employce
leads Lo job satisfaction & being an intem of choice at Sai life science Ltd., is a very
place in the manu facturing ficld. :

gai Jife s¢
L'|‘.§.'¥:_'K!11L‘l1[
sractive work
Sajlfescience Limited performs its employee engagement program through its own HR division.
The HR consisting only four people is responsible for the employee engagement activities at Sai
life science Ld., as 4 cost leadership following company is performing exceptional in the
1\'.’1.'.11‘1‘&1\.‘{.‘.Llli(';11 industry in India. :

4R practitioners believe that the engagement challenge has a lot to do with how employee feels
Jbout the work experienee and how he or she is treated in the organization. It has-a lot to do with
enotions which are fundamentally related to the bottom line success ina company,;k;-_f %

There will always be people who never give their best efforts no matter how hard HR and line
managers ry 10 engage them. But for the most part employees want to commit to companies
hecause doing so satisfies a pov erful and a basic need in connect with and contribute to something

significant

The study helps to gain an understanding of employee engagement measures, factors affcctin:g’:-
employee engagement, practices to improve employee engagement and advantages of having-
engaged employees.

This study includes the procedure as: Visiting the company and discussing with HR and Preparing
an appropriate Questionnaire for identifying Employee Engagement within the organization.

Employee engagement plays a very vital role in each and every organization. It helps to engaging
the employees in their particular work field, and employee engagement is means of understanding
communication between the employees and the HR of the organization. The HR plays a major role
in performing the employee engagement activities, the HR should come up with new ideas and
new innovalive minds I fulfilling the needs of the employees of all the organization.

For'PfCPaﬂ'ng this project report 1 went to SAI LIFE SCIENCES LTD, Bidar. For the 45 days
period of time, to learn and analyse the different factors of the staff and to identify the problem.

LR
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GURU NANAK DEV ENGINEERING COLLEGE, BIDAR
DEPARTMENT OF MBA

CERTIFICATE

This is to certify that Miss. KAVERI being USN: 3GN20BA021 is a Bonafide student of Master of
Business Administration course of the Institute 2020-22, affiliated to Visvesvaraya Technological
University, Belagavi. Project report on “Employee Training and Development in Nandi Cylinders
Pt Ltd.” is prepared by her under the guidance of Prof, Kalyanrao X in partial fulfillment of the
requirements for the award of the degree of Business Administration of Visvesvaraya Technological
University, Belagavi Karnataka. .
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£ To,

NANDI CYLINDERS PVT. LTD

(AN ISO 9001 - 2008 CERTIFIED COMPANY)

Date: 15/07/2022

| _'I The Principal,
f Grunanak Dev EEngineering College,

Mailor Road,

L Bidar-585403,

Karnataka.

Dear Sir,

Sub: Completion of project work

As per your letter dated on 02.06.2022 requesting to allow KUM.KAVERI D/O ARJUNRAO
bearirig USN No: 3GN20BA021. MBA student from your college towards her project work
for a period of four weeks from (06.06.2022 to 07.07.2022).She has completed the project.
work, at our plant situated at Pratab Nagar Bidar.

7
!

While undergoing training she is found to be obedient and sincere in learning.

Thanking You

Cylinde{t@&::ar,
(9T

&
\.4

'-‘ L SIDS R

e
Authorized Signiﬁgl‘é“a ”

o

7 il -
Regd. Offlce : Flat No. G-A, Kanaka Durga Brp_algag, _lgach[gucfa. Hyderabad - 500 027. A. P.
fhhom;;;MO = 32550%5’
Works ; PLOT NOS. 52 & 53, NAUBAD INDUSTRIAL AREA; BIDAR, - 585 401. KARNATAKA
' PHONE : FACT : 08482 - 232036 & 232037 :



iR TRAINING AND DEVELOPMENT OF BHARAT GAS LTD. WITH
REFERENCE TO NANDI CYLINDERS, BIDAR

Exccutive summary

raining is not critical as long as current or future residents meet these requirements. On the other

N

hand. if this does not work, the skill level needs to be improved to increasc the stability and

adaptability
s all employees to work as efficiently as possible to achieve the organization's goals.

pnhc workforee. Also, cmployees arc an internal assct of an organization. Training

enabl
Today's development needs, as we live in the information age, organizations place great
importance not only on their physical capital but also on their intellectual capital. Education is one
of them.
An integrated approach to managing and improving intellectual capital and hence quality
Employees spend working hours attending training sessions, delaying project completion.
Although there are opportunities to learn and grow
An organization benefits from collective individual efforts, making it a worthwhile investment.
M&J Group, a large textile merchant, reported in 1965 on the business of the company's textile
division. This report covers all HR processes like recruitment and selection, training and
. development, performance management and employee recruitment.
Discuss ho“; a company develops its business strategy and strategic HR practices. The new role

of strategic human resource management has implications.

I tried to advise companies with limited knowledge and experience in SHRM. Finally, the report

is based on our analysis of SHRM M&J Group's organizational structure and HR practices.
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Jc Master of Business  Administration course of the Institute (2020-2022), affihated to

t
Technological  University, Belagavi. Project report on “BRAND

Visvesvaray a
,\WARENESS TOWARDS APOLLO TYRES IN BIDAR CITY” is prepared by him

under the guidance of PROF. KALYANRAO. K, in partial fulfillment of the requirements
for the award of the degree of Master of Business Administration of Visvesvaraya
gical University, Belagavi Karnataka.
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Phis is (o certily at M Kivan USN No. SGN2OBAO22 aestudent of MITA

AN gem Tram “Gurn Nuuak Dev Engineering College Bidue, successfully
completed his mternship on "Brand Awnreness Townrds Apollo Tyres la
Polalwar Tyres & Sevvices™, From: 20-03-2022 10 0/-05 200

His performance and behavior during the project work found wello we wish ho

all the hest Tor his Tuture Fndeavors,

For Pokalwar Tyres & Scrvices

(eI
Suraj Pokalwar (} Fop)

R O R —— -
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,)li[; Rung Mandi, lI
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® 41 9611445353 | 491 9110204681 e

" pokalwarsuraj@gmait corm

GOIHL DIRTARLL

[ - L
LA J

PRINC
Cur ' hL..IPAL
" Nanak Dey Enga. College, Bidar



EXECUTIVE SUMMARY

The montly in plant preparing of VTU is tied in with learning an association and the corporate
Ipl‘O(:fcdure‘s‘ in it, This program is planned with the expectation of colligating the hierarchical
settilxg with reference to the operational definition and to apply the concepts already learnt to
solve management decisions situations.

The executive summary of this study was assorted into five sections, wherein sec A pertained to
the study of industry profile and company profile, B perfained to the study of mckensy’s 7" S
framework with special references to organization study structure, skill, style, strategy, system,
staff, shared value, sec C pertained to SWOT analysis of the company’s , Sec D pertained to
the study of the latest annual report of the company and finally Sec D pertained to the overall

learning experience.

The study was dedicated by conceiving the research design of observing, interviewing and
undergoing through both primary as well as secondary data, the study mainly concentrates on

the study of Mckensy’s 7s model. The collected data were analyzed and the findings,

suggestions, and recommendations were summed up.

Objectives of the study:
» To analysis the products range of the company
» To gather the data and their frame of mind from tires client.

» To realize the mindfulness dimension of clients of Apollo tires exceptionally.

Scope of the study:

> It is worried about sale as well as delivery of Apollo Tires.

> Investigate on top of Promotional policy of Apollo Tires.
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CERTIFICATE

This is to certify that MISS. LAXMI bearing USN: AGN20BA023 is a Bonatide Student of
(2020-2022). alfiliated to
Visvesvaraya  Technological University, Belagavi.  Project report on “EMPLOYLE
THRAINING AND DEVELOPMENTY “CORVINL PHARMACEUTICAL &

CHEMICAL PVT. LTD. KOLLAR, BIDAR™ is prepared by her under guidance of PROF.
W of the requirements for the awiard ol

Master of Business Administration course of the institute

HARSHAVARDHANA MITRA in pantial fulfillmer
the degree ol Master ol Business Administration of Visvesvaraya ‘[echnolagical University,

Belagavi Kamataka.
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CORVINE CHEMICALS & PHARMACEUTICALS LTD.

Admn. Office : Regd. Office :

Piot No. 735, Venkateswara Hills, Plot No. 135E.

Road No 3, Banjara Hills. Kolhar Industrial Area.
Hyderabad - 500 034. T.5. India. BIDAR - 5§85 402. Karnataka
Phones 91-40-23354928, 23354931 Phones : 08482-232204
E-mail hyd1_mahipal@sancharnet.in 1 08482-232297
Website www corvinechemicals.com

CERTIFICATE
TO WHOM SO EVER IT MAY CONCERN

This is to certify that MISS. LAXMI, USN 3GN20BA023 pursuing Master
of Business Administration in Guru Nanak Dev Engincering College Bidar
completed project on “Employce Training and Development” in our

Organization. During the period from 26/03/2022 to 07/05/2022.
Her performance during project period was satisfactory.

We wish her all the best for her fuitre tenure.

For Carvine Chemicals & Pharmaceuticals Ltd,:

Plibiaags

PRINCIPAL

9. Colleoe, Bidar




EXECUTIVE SUMMARY

STATEMENT FOR THE PROBLEM:

Training and Development is of paramount importance. By pursuing the training and

development systems in the company, the aim is to gather the opinion of the employees about

the training programmers and how it influences them and its results for the company’s

progress.

SCOPE FOR THE STUDY:

= The purpose of the study was limited to employees only
= The study was conducted to reveal the employee’s perception towards management and

training program conducted

LIMITATIONS OF THE STUDY

The following things may affect my research project:-
1) Availability of secondary data
2) Respondents may be hesitated
3) Limited time available for the study
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CERTIFICATL

Vhis is to corily that MISS. PAVITRA being USN: 3GNZ0BA027is a Bonafide Student of
Master of Busi'nc:\'i Administration course of the Institute 2020-22. affitiated to Visvesvarayu
Technological University. Belagavi. Project report on “RECRUITMENT AND SELF.CT[O_\’-
in Naranja Sahakari Sakkare Karkhane Lid. Bidar”is prepared by her under the guidance ol
Prof. Mahesh Kumar M in partialfulfilment of the requircments for the award of the degree
Master o) Business Administration of Visvesvaraya Technological University. Belagavi

Namataka
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CERTIFICATE

This is 10 certify that MS. PAVITRA bearing USN: 3GN20BA027 Student ot

\Master of Business Administration (M.B.A) studying in Guru Nanak Dev Engineering
She has Successfully Completed project on

College, Mailoor Road, Bidar.
OPTED IN NARANJA S.5.K.

~RECRUITMENT AND SELECTION SYSTEM AD

LTD., BIDAR” trom the period 26.03.2022 10 07.05.2022.

Her performance during project period was good.

We wish her all success

For Naranja SSK Ltd,

Managing Director



EXECUTIVE SUMMARY

he expansion of the rural economy is

businesses are making heavy use of

One of the main businesses that significantly contributes to t
ng electricity needs

o interesting to note that the sugar

the sugar industry. It's als
extremely hard to meet both the country's growi

rural resources and working

and its high sugar demand.

The sugar industry is regarded as being dependent on a a result, these enterprises are

griculture. As

fforts since 1982 and has a

always located in rural areas.
d the socio-economic

A cooperative venture, Naranja S.S.K
impact on both the general socio-economic gr

Ltd. has been leading its €
owth of the area an

significant
development of the former in particular.
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CERTIFICATE

POOJA KULKARNI bearing USN: 3GN20BA028 is a Bonafide
ourse of the Institute (2020-2022), affiliated
{0 Visvesvaraya lechnological Universily. Belgavi. Project report on “CUSTOMER
SATISFACTION OF SONALIKA TRACTORS” in “BHAVANI MOTORS,BIDAR” is
of PROF:HARSHVADHAN J MITRA, in partial

the award of the degree of Master of" Business

I his is to certify that Miss.

student of Master of Business Administration c

prepared by her under the guidance

fulfillment of the requirements for

Administration of Visvesvaraya Technological University, Belagavi Karnataka.

4

AG_— \a‘\_.\  a /UEM

(w_,/k/ ey

Prof.Harshavardhan J Mitra Prof. JyotiAinapur Dr. I)lmnaniili' D M“f‘ﬂfdar
(InternalGuide) Head of(R@Bdpartment [-,II:JiH;.,:\ " ;nalf;,_w ;
Master of Busines Administration . RIDAR
: G.N.D.Engg. Coilege, BIDAR-585403 '
EXTERNAL VIVA VOCE Q?KARNETAKA,




]l BHAVANI MOTORS

Authorised Dealer ; SONALIKA INTERNATIONAL IRACTON
9-9.342/1, Near Harurgerl Kaman Bldar-585403.
Cell: 9449587035, FST : 20ANPG1AOBDIZ2

CERTIFICATE

This is to certify that MISS.POOJA KULKARNI USN(3GNZOBA028) MEBA-
\Vth Semester a student of Guru Nanak Dev Engincering College Bidar
585403,has successfully completed her Internship on ‘EMPLOYEE JOB
SATISEACTION’ in JAI BHAVANI MOTORS,BIDAR from 26/3/22TO
7/05/22 during the period she has taken good imitative and Interest in
completing the study.

She has obtained necessary information and completed her industrial
training.
We wish all the best for her future end over.

BIDAR

LR J

e, PRI —

auru Nanak Pev Engg. College, Bidar



atistaction is defined as a measurement that determines how happy customers

( U_\_HII‘I'ILII'S ‘ sk .
re with a compiiny "5 products . services, and capabilities . customer satistaction
RN .

information including surveys and ratings. can help a company determine how to best

improve or changes its products and services increasc in revenue.

As such, 86% of buyers are willimg to pay more for a great customer experience, which
means happy customers will lead to more revenue.
An increase in more loyalty......

More brand buzz...

Less negative word ol mouth ...

A difference in competition.

Customer satisfaction is a measure of how people feel when interacting with your brand.
I{ can be influenced by any number of factors, such as :

Percevied product quality
o Perceived product value

» Convenience

« Customer expectations

¢ Communication

»  Complaint handling

Every brand , no matter how successful, wants to improve customer salisfaction . to do

that, they need to define two things

1. Who their customers are

2. What it takes to satisfy them




GURU NANAK DEV ENGINEERING COLLEGE, BIDAR
DEPARTMENT OF MBA

CERTIFICATE

rify that Miss. PRAMILA being USN: 3GN20BA029 is a Bonafide student of Master of
ministration course of the Institute 2020-22, affiliated to Visvesvaraya Technological
«“Work Life Balance Of Employees Karanja Industries (Kraft
guidance of Prof. Mahesh Kumar M in partial
degree of Master Business Administration of

This is 10 €&

pusiness Ad
University, Belagavi. Project report on

pivision) vt Ltd.” is prepared by .her under the
filfillment of the requirements for the award of the
Visvesvarayd Technological University, Belagavi Karnataka.

"
Prof, Mahésh Kumar M Prof. Jyoti'Ainapur Dr. Dhananjay D Muktedar
' PRINCIPAL
(Internat Guide) Head(gt;bq\nymrtment Guru Mﬁhﬁ%ﬂ%ﬁ&, Coliarn
Master of Busines Administration " BIDAR h

G.N.D.Engg. Coiiege, BIDAR-585403

(KA ATAA)

EXTERNAL VIVA-VOICE
NAME OF THE EXAMINER: SINGATURE WITH DATE

2 vl Mathash Koomax M Rawi o
,Vﬂ\o\fﬂ/—v

\
Gus N n -
anak Dev Engg. Col'fegé‘, B’fdar



/_\ SUBJECT TO BIDAR JURISDICTION
( Karanja Industries Private Limited

(KRAFT DIVISION)

- AKKA MAHADEVI COLONY, BIDAR - 585 401.
’\\ MARUFACTURER OF QUALITY KRAFT PAPER

On-U25199KA1992PTC012992

ot p482-228147, 728902 Emad - karanjabicar@yahoo.com « Website | www.karanjaindustries.com

R Date

WIPL CERT 22-23 £ -« 12 05 2022

TOWHOMSOEVERIT MAY CONCERN

This is to certify that Miss.Pramila USN: 3GN20BAO29 a
student of MBA IV®  Sem from “Guru Nanak Dev Engineering
Coltege Bidar, successfully completed her Internship on “Work life
balance of emplovee” in Karanja Industries Pvt. Ltd. Kraft Division,

st Vill: Sindbandgi. Tq: Humnabad, Dist. Bidar ~ from 26-03-2022

to 07-05-2022.

Hence certified.

For KARANJA INDUSTRIES PVT LTD.

=Ral
L-:S/C’;//”
MANAGING DIRECTOR.



CXECUTIVE SUMMARY:

“ORGANIZATION" as the name suggests it is an Organized system OT body of people. To
understandthe function of any organization practically there is a need to come out of the theoretical

study and to have 2 hook on the real organization to analyse and compare the theory with the

practical. This could be achieved only one will go through the real practical experience.

This 6 weeks internship is helps to know there real picture of the organization, Its policies,

s, methods, and more Over 1O understand whether our theoretical aspects ar¢ velay

procedure

implemented by any company Or not. This is helps to learn the new methods, technology used by

the company.

It enhance the knowledge about the company and its cOmpetitors and the technique strategics

adopted by them to meet there competition. overall it helps in knowing learning and to study any

organization closely.
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CERTIFICATE

This is to certify that Reena Balwani USN 3GN20BA033 is a bonafide student of Master of
Business Administration course of the Institute 2020, affiliated to Visvesvaraya
Technological University, Belagavi. Project report on “Employee Job Satisfaction in Easybuy
Bidar (Shiva Retails) ” is prepared by her under the guidance of Prof.Jyoti Ainapur, in partial
fulfillment of the requirements for the award of the degree of Master of Business

Administration of Visvesvaraya Technological University, Belagavi Karnataka.

P bp— e

Prof. Jyeti Ainapur Prof. Jyoti Ainapur Dr. Dhananjay D.; d uktedar
- i the Department e R Coliaz
. Guru : e Coliage
Internal Guide G&star% § sines Administration H‘iﬂ l gf R
.N.D.Engg. Coilege, BIDAR-585403
EXTERNAL VIVA VOCE (KARNATAKA)
NAME OF THE EXAMINERS SIGNATURE WITH DATE
k. D '/BLVY\"-') reann ot ;ﬁ%:w

%‘j_,,

2 P \'Sva,oa- A’»\»f“’*
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Ref: ~Z& T AQ\ Date:-19-07-2022

" TO WHOMSOEVER IT MAY CONCERN

This is to certify that REENA BALWANI USN No.3GN20BAO33 a
student of MBA IV Semester Guru Nanak Dev Engineering College
Bidar successfully completed her project report on "Employee Job

Satisfaction” in Shiva Retail from 26/03/2022 to 07/05/2022.

Her performance and behavior during the project work found good.

We would like to wish her all the best for her future

oz

/ | 7

&ﬁ'f -~

-
FOA RETAIL

SHIVA RETAIL

Address Shiva Retail

CMC No 8-8-21/1(3) Grouna Fioo:
Gurunath Kollur Building

ydgir Road, BIDAR-585401

4
- _
| CMCNO: 8-9-21/1(3) GROUND FLOOR GURUNATHKOLIURU BUILDING UDGIRROAD BIDAR-58540 1(K.5] | A
F A F =g |
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Executive Summary

The fashion business has always been at the forefront of innovation, from the
‘nvention of the sewing machine to the rise of e-commerce. In the same way that

technology is cyclical and progressive, so is fashion.

By the end of the decade, the fashion business will be one of the biggest in the world
and valued more than $3T, predicts CB Insights' Industry Analyst Consensus. Fashion

technology is evolving swiftly now more than ever.

Numerous innovations show how technology is speeding, automating, an
personalising the fashion business. A few examples are garments that can be worn in
virtual reality and robots that can stitch and cut fabric. Al algorithms may even predict
design trends. Technology is being used by fashion companies to diversify their

revenue sources and business methods.

-9
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Q=R DR | RIS THTT / AIRCRAFT DIVISION
Hree #7.1788, FregE - 560017, ¥Ra

Sonsinds Hoseras /AR Fias / BANGALORE COMPLEX

ornma atncmyE e’ = - Post Bag No.1788, Bengaluru-560017, India
® - f%ﬁ‘é:«; : Ph. : 91-80-22311741

ESEAI wIHTfea Fax: 91-80-22315188

HINDUSTAN AERONAUTICS LIMITED

No.A.HR/509/ /2022 June , 2022

CERTIFICATE

oI5 GETOIE e ST ¥ B ALEEAR , quaed 3GN20BA03S, TR &a wEERaET
Freedt, el ¥ UF TGS UA O U o A 18.04.2022 ¥ 02.06.2022 &%
CIRGFIRE ST, TS, 3w & WOl sowd o 7 E

This is to certify that Ms.Rukmini , (USN 3GN20BA035) a bonafide MBA

student of Gurunanak Dev College of Engineering, Bidar has successfully

completed her Project on “Skill Development” at Ajrcraft Division, HAL,

Bangalore from 18.04.2022 to 02.06.2022.

www.hal-india.co.in

2. gH 39 wiasy & waral & fov %giHW:HdIQ AR HFerdT $T FHEAT F &

We wish her All the Best, Good Luck and success in his future endeavors.

e

(3RfE Sl d{Arockia Jothi B)

afrss weeE (3 4)/Serior Manager (HR)
Ms.Rukmini. § wrernr R, B ARODKIA JOTH
M BA, VRS I (S :
8 sty Mmagey M)A o
Gurunanak Dev College of Engineering, A (NP e
Bidar.

2rcomecn3 3D 1 0%/0, 3T o3, 30N RT-HEO0CN, LU
- 560 001, Hd

Registered Office : 15/1, Cubbon Road; nealur |- 560001, India

7 L
25 2ot/ WY g CFf/CIN:L35301KA196BGOI01)/1&_%2 « /4 E:Ar* ac@hal-india.co.in
HRIT

ok ' :.\'-:i:':‘ﬂﬂ
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EXECUTIVE SUMMERY:

Fabricates of shuttle and airplane, business airplane, tanks, rockets, and other weapon-related
gear make up the Aerospace and Defense Industry (A&D) Airplane motors and motor parts, as
well as landing stuff, propellers, and rooters, are completely fabricated by aviation and protection

organizations.
Objective of the study:

e To identify the effective of the skill development initiative.
o To provide suggestions to the management for improvement.

Limitation of the study:
e The work pressure that the employees felt while quarrying the questionnaire

e Employees were heisted to give their point of view when asked about the satisfaction of

the skill development program.
Findings:

e The employees should attend the training is compulsory.

e Shop floor and class room using both training program to employees easy to understand
the skills

Suggestions:

e The training program should be on time

e The trainer have more experience

Guru Nan kPRINCIPAL
aK Dey Engg. Coflera Bid
- Cre, Bidar



GURU NANAK DEV ENGINEERING COLLEGE, BIDAR

DEPARTMENT OF MBA

CERTIFICATE

This is to certify that SARDAR BHUPINDER SINGH bearing USN: 3GN20BA036, is a
bonafide student of Master of Business Administration course of the Institute (2020-2022),
affiliated to Visvesvaraya Technological University, Belagavi. Project report on “A STUDY
ON CUSTOMER BEHAVIOUR” With reference to MARUTI SUZUKI ARENA
(ADARSHA AUTOMOTIVES PVT. LTD, KARIMNAGAR) is prepared by him under the
suidance of Prof. ARATI BIRADAR, in partial fulfillment of the requirements for the award

of the degree of Master of Business Administration of Visvesvaraya Technological University,

Belagavi Karnataka.

= (J‘ N~ -
Yy { Py

Prof. AI:‘.';I'I BIRADAR Prof. JYOTI AINAPUR DR. DHANANJAY D MUKTEDAR

(INTERNAL GUIDE) D (PRINCIPAL
. Head ofthe bepartment PIINCIPAL
aster of Bugines Administration U Nanak Dev Engg. Colley-
EXTERNAL VIVA-VBUP-Engy. Coiiage, BIDAR.545 493 BIDAR
(KARNATAKA '
NAME OF THE EXAMINERS: ’ SIGNATURE

WITH DATE
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§ MARUTI SUZUKI ARENA

Date :- 28/04/2022

TO WHOM SO EVER IT MAY CONCERN

This is to certify that, SARDAR BHUPINDER SINGH, USN:3GN20BA036 MBA student of GURU NANAK DEV
ENGINEERING COLLEGE, BIDAR has successfully completed the project work on the topic "A Study on
Consumer Behaviour with special reference to Maruti Suzuki Arena in our organization from 26/03/2022
to 07/05/2022.

During this tenure, we found him sincere, hardworking and keen learner. We wish him all the best his

future endeavors.

Thanking You.

IMNAGAR-505 001. Telangana State

Adarsha Automotives Pvt. Ltd, 8-6-313/1, Hyd Road, B
lers.com GST: 36AAFCA6098L1Z5

Ph: 7799265599 E-mall: adarsha.kmnr.cem@marutidea

y ADARSHA AUTOMOTIVES PVT. LTD.



Executive Summery

In today’s generation era consumer buying behavior plays a prominent role cannot be ignored. The industries
understood that they are not the one who to decide what to produce or sale products ot produced it is the

consumer decision.

The study is willing to study the importance and factors that influenced the people (customers) to buy Maruthi
Suzuki. It explains the customer’s preference towards a brand, here towards Maruti Suzuki. In the report an
elaborated information is give related to Maruti Suzuki’s development and evolution. Also variously elements

buying decision is analyzed. It also has view of different researchers.

It contain objectives and the types of survey method. With the help of questionnaire used and all the data
collected. Number of respondents are 150. Their answers has been taken as a form of data and used for

interpretation and suggestions and outcome of the study.

The data is collected from various sources such as magazines, reference books from various authors, also
from web sites regarding consumer behavior has been analyzed. Interpretation and analysis of data is done.

Suggestions and conclusions are given for the improvement of company ad services for their customers.
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CERTIICATE

This is (o certify that SHEETAL bearing USN: 3GN20BA038 is a bonafide student of
Master of Business Administration course of the Tnstitute (2020-2022), affiliated to
Visvesvaraya Technological University, Belagavi. Project report on “EMPLOYEE JOB
SATISFACTION” at “MAHATMA GANDHI SHAKARA SAKKARE KARKHANE
(Nyis prepared by her under the guidance of PROF. ARATI BIRADAR, in partial
fulfillment of the requirements for the award of the degree of Master of Business

Administration of Visvesvaraya Technological University, Belagavi, Kamataka.

it

PROF ATI BIRADAR I’RQE@WQ“M%M DR. DIIANANJAY D MUKTEDAR

~uide Master of iy nmstratlon G PRINCIPAL,
{Internal Guide) G.N.D.Engg. ’nﬂrgﬁ&ﬁal AR.585 40 ity h';m_.11 n {Pmupal)
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%EXTERNAL VIVA-VOCE

INAME OF THE EXAMINERS:
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-2 CERTIFICATE ::-

This is to certify that MISS.SHEETAL USN(3GN20BA038), MBA-IV"
Scmester a student of Guru Namak Dev Engineering College Bidar-585403, has
successfully completed her Intemnship on “EMPLOYEE JOB SATISFACTION” in
MGSSK Ltd., Bhalki, from 26-03-2022 to 07-05-2022 during the period she has taken

good initiative and interest in completing the study.

She has obtained necessary information and completed her industrial training.

. We wish all the best for her future end over.

*

“MANAGING DIRECTOR

To,
Miss.Sheetal USN(3GN20BA038),
Guru Nanak Dev Engincering College Bidar.




EXECUTIVE SUMMARY:

In Bhalki Bidar district of Karnataka MAHATMA GANDHI SAHAKAR SAKKARE
KARKHANE was established. 1t started working in the industry in the late 907s. ICs
headquarter is in Karnataka, and it started out by building sugar mill, Its cultivation process
was scientific. Despite increased focus on traditional cultivation techniques, Mahatma Gandhi
sugar factory was the one of the few to bring modernity to this business. The sugar plant has
a crushing capacity of 2500 TCD and 13 MW in its cogeneration units.

The project report on employee job satisfaction has done in Bhalki at MGSSK Ltd. Finding
the employees happiness in the Organization was the major goal of the research. Employee’s
fulfillments and gratification is the crucial in inspiring workers to per
abilities and contributes to a healthy work environment. A questionnaire was u

the main data. The secondary data was gathered from the company’s records and websites.

form to the best of their
sed to gather

PRINCIPAL
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GURU NANAK DEV ENGINEERING COLLEGE, BIDAR

DEPARTMENT OF MBA

CERTIFICATE

ARAJGONDA bearing USN: 3GN20BA04
22022), affiliated to Visvesvaraya

N” at “AMAR

0 is a Bonafide student

This is to certify that Mr. SHIV
ministration course of the Institute (2020
«CUSTOMER SATISFACTIO

him under the guidance of PROF. JYOTI
of Business

of Master of Business Ad

Technological University, Belag

SANGMESHWAR TYRES AURAD” is prepared by
AINAPUR, in partial fulfillment of the requirements for the award of the degree of Master

logical University,

avi. Project report on

Administration of Visvesvaraya Techno Belagavi Karnataka.

Prof. Jyoti Ainapur Prof, Jyoti Ainapur Dr. Dhananjay D Muktedar
I . PRINCIPAL
(Internal guide) Head of (A@DBbpartment Guru Hellrt.gll)giﬁén. Colley:

Master of Busines Administration
G.N.D.Engg.Coliege, BIDAR-585403
(KARNATAKA)

EXTERNAL VIVA-VOCE

NAME, OF THE EXAMINERS:

F D E\\@»{o@ﬁ\ . J—{’WJM‘M
2H. d Uw; Preph

\ PRINCIPAL .
*r5uru Nanak DevEngg. Collece, Blaan



e 4 2o opded APMC Yard, Plot No. 13
| g0 goriavego §jos Bidar-Nanded Road,
Aurad (B) - 585 326.

" AMAR SANGMESHWAR TYRES et 990266055

"éﬁ"‘NIRFTYRES_E xcLUsSIvE D EALER
DATE : 1407/2022

TO WHOMO SO EVER IT MAY CONCERN

The is certify that MR. SHIVARAJGONDA USN: 3GN20BA040 a student of MBA 4™ sem
ccessfully completed his intenship on

from “Guru Nanak Dev Engineering College Bidar,‘Su
from :26-03-2022 to 07-05-

“customer satisfacation” in Amar sangmeshwar tyres in Aurad,

2022.
wish all the best to his future.

Hence Certified,

m&r

DRYNT m\g
Suru Nanak Dey £ngg. College, Bidei



pCUTIVE SUMMARY:
g tire company and ranked amongst the Top 20 Global Companies with 9 state-

ing works across India. It is also India's biggest Original Equipment Company

E .
MRF is India's leadin

of-the-art manu factur

tire supplier with an ex

industrial facilities are locat
Kerala Ponda in Goa Medak in Andhra Pradesh and Union Territory of Pondicherry.

pansive tire range from two-wheelers to fighter aaircraft The company's

ed at Trichy Tiruvottiyur and Arakonam in Tamil Nadu Kottayam in

Objective of the study:

. To find out the consumer fulfillment level through systematic tools like interviews and

questionnaire.
Identity the reason behind the purchase of the MRF Tire

Limitation of study:

» Deficiency of time and some connected possessions not directly influence the review

progression.
« Some consumers were not able to appreciate some of the questions.

Founded:

» The respondents purchasing the MRF Tire.
o The price of the MRF Tire is Expensive -

Suggestions:

o The giving the discount on purchasing MREF Tire

o The company should maintain the quality and grip

.y
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GURU NANAK DEV ENGINEERING COLLEGE,

BIDAR, DEPARTMENT OF MBA
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CERTIFICATE

This is to certity that MR. SHIVSHARNAPPA bearing USN:3GN20BA041 is a Bonafide
stitute (2020-2022), affiliated to

student of Master of Business Administration course of the In
Visvesvarava Technological University, Belagavi. Project report on “CUSTOMER BUYING
BEHAVIOUR at GODREJ INTERIO BIDAR" is prepared by him under the guidance of
PROF. JYOTI AINAPUR, in partial fulfillment of the requirements lor the award of the
degree of Master of Business Administration of Visvesvaraya Technological University.

Belagavi Kamataka.

! L e
Prof. JYOTI AINAPUR Prof. JYOTI AINAPUR  DR. DHANANJAY D MUKTEDAR
; . Head Ofgﬁp“'\grtmen‘ . PH[‘NCIPAL
@aternal Guide) Master of 811G e.slyé;%imsua”on ury NafREB¥ PRy, College
G.N.D.Engg. Coiieun, BICAR-585403 S
(KARNATAKA)
EXTERNAL VIVA-VOCE
NAME OF THE EXAMINERS: SIGNATURE WITH DATE
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VEERBHADRESHWAR INTERIORS

futhorised Dealer of Godrej & Boyce Mfg. Coiltd..

Datz

22ci

TO WHOM SO EVERIT MAY CONCERN

This is to centify that Mr. SHIVSHARNAPPA a student of MBA 4"sem from

“GURU NANAK COLLEGE BIDARDEV ENGINEERING?”, successfully

completed  his project on “Customer Buying  Behavior” In

“Veerbhadreshwar Interiors Bidar Authorized Dealer of Godrej Interio”,

From: 26-03-2022 to 07-03-2022.
The above project has been successfully carried in our firm. We appreciate his

efforts and contribution. We found his conduct good during his association with

us. We wish him All The Best for his future Endeavors.

from Veerbhadreshwar Interiors Bidar {

SHIV SHANKAR SINDOL (Prop)

PRINCIPAL
Guru Nanak Dev Engg. Coflege, Bidar



EXECUTIVE SUMMARY

The project is the study of consumer buying behavior of Godrej interio in Bidar. The study
emphasizes on identifying the perception of customers towards Godrej interio, describe the level
of inclusion and sorts of buyer critical thinking process, perceive the phases of consumer buying
decision process, make sense of how situational impacts might influence the consumer buying
decision process and comprehend the mental impacts that might influence the consumer buying

decision process.

The review stresses on recognize the compeiitd{s and evaluating the methodologies to decide the
qualities and shoricomings comparative with those of the competitor's item or service. The
principal behind the review is o give knowledge into a definite market study, led to distinguish
the different aspects related with Interio product in market,

Foundation payers like Pepperfry, Livspace.com, Homelane, Kuchina and so on, in the domestic
market for modular fumiture frameworks are presently coordinating examination into the

ersonal conduct standards at Indian working environments, with the plan, to offer worth added
ansviers for clients. Detecting this, Godrej Interio is giving a ton of significance to staristical

surveying as well as competitor understanding at the public level.

Today for any affiliation or firm to squecze by in this serious world depends upon its ability to be
Cynamic and be not quile the same as the opposition to be extraordinary in the business.

Purchzoer fulfillment has an effect every relationship to keep the ongoing client and to collect
ew client,

he daa zecumulated through this research can be utilized by the organization o work on its
administrations and tumed out 1o be more clients well disposed.

Phite . ' ¢ 3 : - . . . . - -
Phis can grow the thoughtfulness of the association and its overall preseatation. Likewise, this
sudy is intended 4o give the organization some data about its status in market.

e exploration additionally expects 1 give o few plans to work on the oreanization's current
Landition,

i 1|Page
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CERTIFICATE

This is to certify that M/S. SUHASANI bearing USN: 3IGN20BA042 is a Bonafide student of
Master of Business Administration course of the Institute (2020-2022), affiliated to Visvesvaraya
Technological University, Belagavi. Project report on TRAINING AND DEVELOPMENT at
“IYUNDAI SHAH MOTORS BIDAR?” is prepared by her under the guidance of PROF.
'KALYANRAO K , in partial fulfillment of the requirements for the award of the degree of

Master of Business Administration of Visvesvaraya Technological University, Belagavi

Kamataka.

AINAPUR . DR. DHANANJ:\\' D MUK‘I'EDAR

|ASST.Prof. KALYANRAOK - * HERPEr K€ DlDa
ment CIPAL
(Internal Guide) G’t:qasler of ﬂl‘@ﬁMﬁﬂlﬂisir&ﬂon &'FG‘RS‘R Dev Engg. Colleg®
D.Engg. College, BIDAR-585403 HIBAR
(KARNATAKA)

EXTERNAL VIVA-VOCE
SIGNATURE WITH DATE

| NAME OF THE EXAMINERS:
NS i
M'@Q/

KQJJO_Q\/\\(‘OL/O Ve - @W"M

=
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& HYUNDAI

Date;26-03-2022
10,
The pﬁr‘lﬁp&l
Guru Nanak Dev Engineering college,Malloor
foad

Bidar
Sir,

Sub:- Project training During 26-03-2022 to 07-05-2022
With Reference to your letter, we are allowing Ms Suhasanl Biradar{USN:3GN20BA042) a Student
MBA [Vth semester of your college, to carry out project internship

(Organization study) training in our showroom for a period of i.e. 26-03-2022 to 05-2022

SHAH HYUNDAI

Authorised Dealer in !
Thank you Ayt hyr, Yadgte, Sindhanur

o712
585402 - Cell & 91080 4924
Sy #21!1 - Madhay Nagar . Naubad - Bidar 58 L

;{:l"f\ﬂ HYUNDﬁI £ 1 - alt shahhyundalhdf@ﬂma“mm.' Wehs_ite_ W et
D ATTOWOTVBLLE e ._‘- e
E LR

CamScanner



--"""'___-_ - %

EXECUTIVE SUMMARY

The Indian car' thing undertaking 'is overwhelmed' by means of ‘around 500 players which represent’
more prominent ‘than 85% of the' assembling. 'The turnover of this' endeavor 'has been developing at o'
immense '28.05% per annum from 2002-03 onwards as outlined in Fig which explains its rise as' considered

one of India's quickest developing assembling areas.'

For the term of Nineteen Nineties, the auto parts commer:ial center in India used to be overwhelmed
by utilizing assets to the reseller's exchange with just 35% commodities obtained by utilizing global Level 1

OEMs (exceptional contraption producers),

Objectives of the study:

To realize and compare the capabilities of the employees required to carry
sut his/her job or perform a system.

» To examine the various schooling programs organized by the agency.
¢ To find out the pride degrees of the personnel.

Limitations of the study:

o Take a look at is confined to the questions blanketed in the questionnaire,

o Restricted pattern length.
Questionnaire become filled handiest by using selected folks in the SHAH HYUNDAI.

FINDING :
*  The most employees are stated enterprise conduct education and development programme
on 1/2 yearly bases.

s Maximum respondents have attended 3 to 4 times training periods.

+  most of the respondents said teacher always geared up to clear the doubts regarding the topic.




GURU NANAK DEV ENGINEERING COLLEGE, BIDAR
DEPARTMENT OF MBA

GDM \S SERV"C‘
i

BIDAN 3 DU

This is to certify that Miss. SUVARNA being USN: 3GN20BA043 is a bonafide student of Master of
Business Administration course of the institute (2020-2022), affiliated to Visvesvaraya Technological
University, Belagavi. Project report on “A STUDY OF TRAINING AND DEVELOPMENT
TOWARDS SUNSHINE HOSPITAL" at “SUNSHINE HOSPITAL HYDERABAD?” is prepared by

her the guidance PROF. MAHESH KUMAR M, in partial fulfillment of the requirements for the award

of the degree of Master of Business Administrations of Visvesvaraya Technological University, Belagavi.

Proi. Mahesh Kumar M Prof. Jyoti Ainapur Dr. Dhananj av D Muktedar

(Internal Guide) - Head of i®@Dppartment G, n&%ﬂ %'f'\ y
Master of Busines Administration BIDAR
G.N.D.Engg. Coiiege, BIDAR-585403 ‘
(KARMATAKA)
EXTERNAL VIVA VICE
Name of Examiners: Signature with date
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FL SUNSHINE Baichibowli

HOSPITALS

CERTIFICATE OF INTERNSHIP

Date: 19.05.2022

To

The Principal,

Guru Nank Dav Engineering Caollege,
Mailoor Road,

Bidar.

Sir,
Sub: Project Tralning during 26.03.2022 to 07.05.2022.
Ref:- Your College Letter Dated 26:03.2022

With reference to your letter, we are allowing Kum., Suvarna, USN (BGN20BA043) A
student MBA IV Semester of yaur co‘ﬂege, to carrv out pm}ect Internship {Training:And*

We wish you all the best In your future endeavors.
For SUNSHINE HOSPITALS

(A Unit of RAJIYALAKSHMI Health Care Pvt. Ltd.)

b

F
/
' Q&bnsemlgnatnry

man Resources

Sunshine Hospitals
A Unit of Rajyalakshmi Healtheara Private Limited

CIN: U8S100TG2015PTC009232

Raidurgam, Gachibowli, Hyderabad, Telengana - 500 032
FPhone: 040 4455 0000' '.'le"ll}! noy 8008 108 108 ‘ o7 '

emall info@sunshinehaspitals com | Web: sunt Inl:!hﬂ!p'“!h.umn PRINCIPAL |+s WAYM m ker/

Guru Nanak Dev Engg. College, Bidar



EXECUTIVE SUMMARY:

Sunshine Hospitals is promoted by globally rumoured consolidated substitute Specialist Dr. AV
Gurava Reddy. found in may 2009, Daylight developed rapidly and ‘subsequently become one of
the top Medical clinics in Hyderabad Daylight has now turned into the second greatest shared
replacement Community in south East Asia as patients from to the extent that Canada, USA, Sri

Lanka, Bangladesh, Iran, and greater part of the African nations are being treated here.
Objective of the study:

e To know the on the work training.

¢ To know the barriers to training and development.
Limitation of the study:

» Respondents may be hesitated
e Deficiency of time and some associated resources not directly affect the

inspectionprocedure.
Findings:

o The effective training more respondents is excellent.

o The employees are said ideal of training is immediate after the training.
Suggestions:

® The training session will be on time.

e All doubts should be clearing.
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EXECUTIVE SUMMARY:

The Rainbow hospital founder is Dr Ramesh Kancharla in 1999. It absolutely was
also the primary amongst the private children’s hospitals in India to urge NABH
accredation the team of doctors at all paramedtical staff is extremely Skilled and
Experinced in their own respection fields. There are more than 1500 Beds altogether the
situation across the Pan India.

During this specializing in Pedietrics and Material Health care Services. This
hospital is coming in Top 10 Hospitals. This Hospital Private limited hospital. This
Hospital is taken most of the Awards are taken. During this Hospital most of indiduals
working in different Department. During this Hospital 720 and more peoples are working
in this Hospital. This Hospital is one among the Pioneer and also the most reputable
company in field of bioscience in India.

-9
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GURU NANAK DEV ENGINEERING COLLEGE, BIDAR

DEPARTMENT OF MBA )

CERTIFICATE

This is to certify that Ms. SWATI bearing USN:3GN20BA045 is a Bonafide student of Master
of Business Administration course of the Institute (2020-2022), aoffiliated to Visvesvaraya
Technological  University, Belagavi. Project report oo “EMPLOYEE WELFARE
MEASURES™ is prepared by her under the guidance of PROF. KALYANRAO. K., in partiol
fulfillment of the requirements for the nward of the degree of Master of Business
Administration of Visvesvaraya Technological University, Belagavi Kamataka.

Prof. Kalyanmo. K. Prof. Jyoti ainapur DR. Dhananajay D Muktedar
(Intcrnal Guide) (HOD MBA) :IF“:"! TPAL
Guru Hanak Dev Engg. Colle-
™~ BIDAR -

EXTERNAL VIVA-VOCE

Name of the Examiners: Signaturc with Date
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Zyded (352.) Tl Behvowes 2 WerT-585 415 BRREWS ToEy

THE BIDAR SRHAKAR SAKKARE KARKHANE LTD., |

N/21-04-21 HALLIKED (S.F.), Tq. Humnabad Dist. Bidar-585 415 Kamataka State :
Reg. No. 903IRCS/1961, Email: bsskitd2012@gmail.com, web: bsskitdbidarcom o™
Ph.: 08483-274778, 274427, Mob.: 9035039652

=)

\ R,

S :':-F'——".'..:"'"1 _— t - =
togasd To, : B.XX.6./Ref No. BSSK/ —_— p—— -
INo B 1/48/1995-96/PIX/ S 646 . . o aerR0R—
( CERTIFICATE

This is to certify that Ms.Swati Devidas MBA, USN

NO:3GN20BA045 Student of Guru Nanak Dev Enginee'_ring College Bidar,
has Successfully completed her study in our organisation on her given subject
about “Employee Welfare measure” with relevant details guided by our _

Karkhane officials with in the permit'ted period of six weeks from

A st

VManaging Director,
BSSK Ltd, Hallikhed(SF)
AL

07-05-2022 to 18-06-2022.

. PRINCIPAL
ak Dev Engg. College, Bidar

Scanned with CamScanner
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GURD NANAR DLV ESGINFRIISG CORLFGE, BID SR
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s is 10 certify that MISS. SWATT bearing USN: 3GN20BAO46 is 2 BonafideStodent of
aster of Business Administration coure of the ingthute (2020-2022) Affilizizd ©
Viwvesvaraya  Technological  University,  Belagavi. Project repom OR “EMPLOYEE
INGAGMENT” at “BIDAR KISSAN SHAKKAR KARKHANA LTD BIDAR™ s
nrepared by her under guidance of PROY. KALYANRAO X, in partial fulfillmera of the !
requirements for the award of thedegree of Master of Business Administration of Visvesvarzy2

{echnological University, Belagavi Karnataka,

by |
%—’-’ 13 I A I Ij/ ;_Jf‘f}f:/ _
Prof. KALYANRAO K Prof. JYOTIAINAPUR  Dr. DHA NANJAY D MUKTEDAR

st e, Head of the Dapartmeant > NCIPAL
.N '1 F ll ‘.; 5 . !I{I\CLP
ONYBRNAL GULDE ‘Auter of Bugines Administration "},5‘ O Engg. Co

G.N.D.Engg. College, BIDAR-585403 BIDAZ
(KARNATAKA)
EXTERNAL VIVA-VOCT.
NAME OF TH J};} INF us r, (ATUR EWH'HDAI'F
Hmbﬂxb :
f U] g. {/ 6’/ 0—’(———'
2 / / '_/ "
& (),\M‘(,,\/.'(f,/ v, e '{:_ - _
(3 g I’)_,’L

PRINCIPAL
Dev Eﬂ% Couege« slidg(
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o ..' i = RFaz:tO;yﬁ .ﬁ\e’i”v-::aMgc ﬁaogd?!’ Nl“"m! lhgh‘&d‘y No. 9' '3’Uk & IJI!( . Illdaf, Karnmka
- .Zgéz i 2‘;!5 ; l’;/‘ o8t Markunda, Taluk & Dist : Bidar, Pin-585 227, Kamataka
?& BO6T2NIZC ‘ 9620220116, Email ; hidarkskImogdal/@ gmail.com
, 29AAECE CIN : UL S429K A20PLCO26372
D Date : l.‘,‘oq }'J—'L
B}(S,‘{L’Admf2022
To.
The principal
Guru Nanak Dev Engineering Coliege

Sub: Permission for Lnternship Reg.
Ref: Your College letter dated 26/03/2022

With Reference to the above cited subju.l we are hereby permitting Miss. SWATI
bearine USN NO: 3GN20BA046 MBA 4" semester student of your college to, undergo
interns i‘ p training in our organization for six weeks i.e. from 76-‘);-7022 to (7-05-2022

Thanking you

Yours Sincerely

GM (Admin)
BKSK Ltd. Mog




Fyecutive symmary

The title of the project “BIDAR KISSAN SHAKKAR KARKHANA LTD" A study of
employee engagement s a dedication level of their work towards their job and attempt
understand the opinion,

The scarch project is the total study of employee engagement employee engagement is an
attempl 10 understand the opinion attitudes of the varjous categories of employee of THE
gIDAR KISSAN SHAKKAR KARKHANA LTD. It is also aims to know and study
ohstacles in the proper delegation and increase the effectiveness of employee engagement.

Bidar Kissan Shakhar Karkhana Limited (BKSKL) is a company incorporated in Karnataka
under the Companies Act, 1956, with the certificate of incorporation number
U15429K A2000PLCO26372 dated 11-02-2000.

Bidar Kissan Shakhar Karkhana Limited (BKSKL) is a public limited company that
specializes in bidar kissan shakhar karkhana.

the production of sugar BKSKL is located in Modal village, Bidar Taluk and District,
Karnataka.
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oi Guru Nanak Dev Engineering College, Bidar, VTuU
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Assi. General Manager

565 328 BIDAR, Karnataka, India

2

-

PRINCIPAL

Engg. Colleae, Bidar




..mp!oyus mﬁ‘d_ﬂm
employees lowy lhﬂ m
helps the factory w

addmonal items in ﬁmmwm s
l




GURU NANAK DEV ENGINEERING COLLEGE
BIDAR

DEPARTMENT OF MBA

CERTIFICATE

Blic is to certify that, Miss. SYEDA BIBI SARA bearing USN: 3GN20BA048 is a
Bonafide student of the Master of Business Administration course of the Institute (2020-
002). affiliated with Visvesvaraya Technologi;:al University, Belagavi. The project report
5 “CUSTOMER SATISFACTION TOWARDS KAJARIA TILES AND
A NITATION AT MKB TRADING COMPANY” is prepared by her under the
Niidance of PROF. KALYANRAO K. in partial fulfillment of the requirements for the
Ward of the degree of Master of Business Administration of Visvesvaraya Technological

Iniversity, Belagavi Karnataka.

Prof. Kalyan Rao.k Prof. Jyoti Ainapur Dr. Dhiyan_k}y D Muktedar
_ . Head of the Department Guru N i L
(Internal Guide) ~Master of BUSiQ®Administration seibhage. Colleg
G.N.D.Engg. Coiiege, BIDAR-585403 s
| (i-a..“dﬂc;\"
XTERNAL VIVA-VOCE
WAME OF THE EXAMINERS: SIGNATURE WITH DATE
' kQ‘ [L W
LRl Hodo~ 2 \



Kajaria

TO WHOM SO EVER IT MAY CONCERN

i is to certify that Miss. Syeda Bibi Sara (USN NO:3GN20BA048) a student from Guru
lanak Dev Engineering College Bidar Karnataka affiliated to Visvesvaraya Technological
fiversity, Belagavi. Undertook a project on “A STUDY ON CUSTOMER
ATISFACTION TOWARDS KAJARIA TILES AND SANITATION? she has completed
16 project successfully durjng the period of 26-03-2022 to 07-05-2022

e performance and behaviour during the project work found good. We wish her every
Bcess in life

b

\"14 v

danager,

TRADING COMPANY



EXECUTIVE SUMMARY

Kajaria ceramics limited

The tiles industries are growing in the Indian markel, where consumers are always moving and they
s, Therefore,

are not satistied with the same product. The company's | lercules job is to retain customer

they place a high priority on customer satisfaction.
aria Tile Company Limited, an Indian subsidiary

MKB Trading Company is a subsidiary of Kaj
fter Kinetic

wholly owned by Japan. Founded in 1999, it is the fourth Kajaria Ceramics Ltd. in India a
Kajaria Tile Limited (1984-1998), Hero Kajaria (1984-2011) and Kajaria Seal Tile India (1995-
2012). HMSI was established in 1999 at Manesar in Gurgaon district of Haryana, Kajaria is one of

the largest tile manufacturers in the world.

Research Objectives:

s Determines customer satisfaction with Kajaria

e Understand the importance of customer satisfaction.

Limitations of the study:

o Lack of professionalism; This is one of the major drawbacks of this particular study. Because

professionals can do better than us.

o Lack of skills; Lack of certain research skills such as communication reduces the ability to

report.

Conclusion:

» Of the approximately 100 respondents, all were using Kajaria

e Of the 100 respo

ndents, 60% responded know about the product through Friends and

relatives.

Suggestions:

o Dealers must pay a discount when purchasing. The company / showroom may offer special

offers to Customers at the time of booking,. .
the company must ‘Mﬂty of after-sales visi

¢ In order to please customers,
PRINCIPAL
Guru Nanak Dev Engg. College, Bidar
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GURU NANAK DEV ENGINEERING COLLEGE
BIDAR

DEPARTMENT OF MRBA
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CERTIFICATE

This is to centify that, Miss. VAISHNAVI bearing USN: 3GN20BA050 is a Bonafide
student of the Master of Business Administration course of the Institute (2020-2022).
affiliated to Visvesvaraya Technological University, Belagavi. Project report on
“CUSTOMER PREFERENCE AT CHOCOLATE ROOM CAFE" is prepared by her
under the puidance of PROF. ARATI BIRADAR, in partial fulfillment of the
requirements for the award of the degree of Master of Business Administration of

Visvesvaraya Technological University. Belagavi Karnataka.

ot : g

Prof-Arati Biradar Prof. Jyoti Ninapur Dr. Dham;r’\{ﬁ'ND Muktedar
(.tl l’l\ ‘)
Head of 1 ariment ¢ .
(Internal Guide)  pagter of BusmB ministration - Nwmftb Crllaz:

G.N.0.Engg. Coilege.BIDLR-ESSGOI!
(KARY LAitA]

EXTERNAL VIVA-VOCE
NAME OF THE EXAMINERS: SIGNATURE WITH DATE
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The chocolate room cafe
Banjars Hills, Hyderabad-500034

CERTIFICATE

This is 10 certify that miss. Vaishaavi3GN20BA050), a student of Guru Nanak Dev Engineenng
("olleze Bidar Kamataka affilisted with Visvesvaraya Technologeal University, Belagavi.
| ndertook a project on “A STUDY ON CUSTOMER SATISFACTION TOWARDS THE
CHOCOLATE ROOM CAFE" she has completed the project successfully from the penod 20-
N3-2022 to 07-05-2022

Her performance and behaviour during the project work were found good We wish all the best

for her [uture end over

'\\33*'.%
/ . /

THE CHOCOLATE ROOHN
Hanja Hitls, Hyderahad
Telengina-H00034

Manuger.

=Y i ion (¥ Scanned with OKEN Scanner



EXECUTIVE SUMMARY

The café are growing in the Indian market, where consumers are uslwuys moving and they are not
satisfied with the same product, The company’s Hercules iob is 1o retain cusiomers. Therefore,
they place a high priority on customer satisfaction. Chaitanys Kumar and Vikas Punjabi started
the Chocolate Room (TCR Cafe), u network of chocolate cafes, in Geelong, Australis, in 2006.
TCR Indin purchosed the bmnd in 2007,

In 2013, The Chocalate Room began opening locations in Colombo, Sri Lanks. In 2016, The
Chocolate Room established a tocation on M.M.Alam Road in Lahore, Pakistan.

Research Objectives:-

» Determines customer satisfaction with chocolate room café

¢ Understand the importance of customer satisfaction.

Limitatians of the study:-

» Lack of professionalism; This is one of the major drawbacks of this particular study.
Because professionals can do better than us.

= Lack of skills; Lack of certain research skills such as communication reduces the ability
to report.

Conclusion:-

o _Of the 100 respondents, 60% responded know about the product through Friends and

relatives.
Suggestions:-

s Café owners must pay a discount to daily customers.

(¥ Scanned with OKEN Scanner
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GURU NANAK DEV ENGINEERING COLLEGE BIDAR
DEPARTMENT OF MBA
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CERTIFICATE

This is to certify that MR. Vishal Kumar USKN 3GN20BA053 {5 a bonafide student of Master of Business

Administration course of the Institute 2020-2022 affiliated to Visvesvaraya Technological University,
Belgaum, Project report on “Custonter Satisfaction towards pulsar 150cc at Sindal Bajaf Bidar” is
prepared by him under the guidance of Prof. Jyoti Ainapur, in partial fulfillment of the requirements

for the award of the degree of Master of Business Administration of Visvesvaraya Technelogical

University, Belagavi Karnataka.

- G A

Pref. Jyoti Ainapur Prof. Jyoti Ainapur Dr. Dhanan ay D Muktedar
(Internal Guide) (HOD MBA) i\frﬁ’;&

Head of the Department Guru Hznak Dav Engg. U

Master of Busines Administration - BIDAR
G.N.D.Engg. Colieas, BIDAR-535403
_ (KARNATAKA)
EXTERHAL VIVA VOCE
SIGNATURE WITH DATE

NANLAE OF THE EXAMINERS
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authorised Dealer for : BAJAJ AUTO Limmren \ WORLD'S
cMe No g-10-6/15, Opp B.V.B. College, Manhalli Road, I:'EMOUR“E
BIDAR - 585 401 Ph.: 08482-235655  maun, | JNDIAN

CERTIFICATE

s i to centify that Mr VISHALKUMAR having registration number 3GN20BA0S3 of
1A 4% sem student of GURU NANAK DEV ENGINEERING COLLEGE, Departmen
i MBA, has successfully completed his projeet work in our organization on the topic of

\Copsumer Buying Behavior”, with relevant details puided by our Sales Team, from

,6/0312022 TO 07/05/2022.

We wish him good luck for his future endeavor.

Gen rall Manager

Sindol Bajaj

I'wo Wheeler Dealership
Bidar-585401

e
Gury Manak g‘:’f 'gCIPAL
n9g. College g;
’ Ider



INTRODUCTION

1n the context of marketing, "customer satisfaction” refers 10 the degree o which a company’s
products and services meet the requirements specified by s clientele.

A company’s service (ratings) may be judged by how many customers (or what proportion of
(otal customers) say they were satisfied with thelr experience with the business.

1n this case, il is critical for businesses to keep their consumets happy. Measurements of
customer happiness must be accurate and represenlative in order for cempanics to achieve this,

Firms often question their consumers whether their products or services have met of surpassed
their expectations while canducting customer satisfaction surveys. If the client has a very high
expectation and the producl fails to meet it, they would likely rank their experience as less than
gratifying.

The site of the internship project is at M/s SINDOL BAJAL

The project for the internship will be titled "Plusar 150CC CUSTOMER SATISFACTION AT
M/s SINDOL BAJA)L”

P
©7 Nanak pey NCIPAL
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GURU NANAK DEV ENGINEERING COLLEGE, BIDAR
DEPARTMENT OF MBA

CERTIFICATE

This is to certify that Mr. YESAV being USN: 3GN20BA034 is a bonafide student of Master of
Business Administration course of the institute (2020-2022), affiliated to Visvesvaraya
Technological University, Belagavi. Project report on “CUSTOMER SATISFACTION” at
“RAMESH AUTO HONDA BIDAR?” is prepared by him the guidance PROF. ARATI
BIRADAR, in partial fulfillment of the requirements for the award of the degree of master of

Master of Business Administrations of Visvesvaraya Technological University, Belagavi.

gs G e

Prof. Arati Biradar HProf. Jyoti Ainapur Dr. Di_l):irﬁn'a %’Muktedar
o ead of art Al
(Internal guide) -y cter of Bus‘]hnas zmlr:?:t!::tlon Guru Nanak Dev ERgY Callege
G.N.D.Engg. Coiieae, BIDAR-585403 BIDAR
(KARNATAKA)
EXTERNAL VIVA VOCE

Name of Examiners:
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HONDA.

DATE: .0 7/552 22

Ref .No

TO WHOMSOEVER IT MAY CONCERN

This is to certify that MR. YEASV having registration number 3GN20BA054 of
MBA 4th semester of GURU NANAK DEV ENGINEERING COLLEGE, Department of

MBA, has successfully completed his project work in our organization on the topic of
“Customer Satisfaction towards Honda Shine”, in RAMESH AUTO HONDA BIDAR
with relevant details guided by our showroom dealer Bidar, from 26/03/2022 to 7/05/2022.

His performance and behavior during the project work found good, we wouldlike to wish him
all the best to his future.

Hence certified,

For RAMESH AUTO BIDAR

MANAGER

Ramesh Auto

HONDA EXCLUSIVE AUTHORISED DEALER

Lala Madan Mohan Bagh, Hyderabad H§
Ph.: 0842-226601 — Receiffopss

email : mmesh.honda@rediffmail.com

Guru Nanak Dev Engg, College, Bidar
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EXECUTIVE SUMMARY:

The word nitomobile arises, via the French word auiemobile. That means vehisle thol moves itsell.
Automotive manufacturing is a well-known enterprise of associntion they goeds o wide range of
products and they difficult in planning, cmerging, monufacturing, marketing, anddealing of ymotar

vehicles. Auto motive manufacturing is one of the wildest riting industries in our nation
Objeciive of the study:

e To identify Cusiomer Satisfaction towards the Honda Shine
e Toundersianding the Honds shine rond grip is excellent

Limitatlons of the study:

« Some respondents show more response to chure informntion’s
¢ Some respondents just cndomly [l the questionnaire without rending iL.

Findinps:

o  Maximum respondents are sutisfied with Honda shine bike.
e Customer are come o know about the Honds Shine Bike from Friends and Relatives,

Sugpestions:

e The dealer is requiring provading discount on cash purchase, The enlerprise / store muy
give special offers to the students al the time of reservation.
o As television as the common media for advertising must be shown in local city cable and

also socin] medin
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GURU NANAK DEV ENGINEERING COLLEGE,_BIDAR
DEPARTMENT OF MBA

\ TRIIASL @ VIS A’

This is to certify that ZEWRA RIZVI bearing USN: 3GN20BA055 is a Bonalide student of Master
of Business Administration coursc of the institute (2020-2022), aflfilinted to Visvesviraya
Technological University, Belagavi. Projeet report on “JOB CONTENTMENT” at “HCL” i
prepared by her under the guidance PROF.HARSHAVARDITAN M in partinl fullilment ol the

requirements for the award of the degree of Masler of Business Administration of” Visvesvaraya
Technological University, Belagavi.

Prof.Harshavardhun M
(Internal guide)

s
ProfJyoti Ainapur Dr.Dhananjay D Muktedin

" Head of HEIBMurtment H‘u’(mf)rl Al
Faster of Busines Administration L Engg. Coliag,

G-N.D.Enrg Coilvor (»'lr),:r{.f,‘-’s,m.} BlOAR
CXKTERNAL VIVA-VOICE,

Narae of Examiners:
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This is to confirm that Mr./Ms, Zehra Rizvi successfully undertook the

Summer Internship in the HR department of HCL - Lucknow [T City from;
April 20" till May 30" 2022,

He/She was able to successfully learn, and implement the HR practices &
protocols in the entire hiring cycle of a resource, ranging from calling.
shortlisting, scheduling & conducting the interview, amranging for the
operations' rounds, conducting assessments, processing documents.
rolling out the offer, along with following up ill the onboarding.
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Dale of Issue: 06' Jun 2022 Delivery Head-IA
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EXECUTIVE SUMMARY

During my period spent in HCL 1 Achicved practical knowledge on how the human resource section of an organizan
sperates and coordinates its activitics to cnsure the strong secrets to more happiness at work. In this insighdd
inspirational &humorous speech. 1 am also sharing here of how unconventional ways that we can find more heppinets,
more greatness and more success in carcers.

When we start using the power of motivational leader advice,we not only increase our own happiness bt we 253 I
up and share happiness with cach other, which strengthens our colleagues,ieams and organizations.

The repon initiates with an organization profile of HCL giving its background, mission, vision, its products
services, the hierarchy and of the organization, which helps in understanding the employees feeling trazrds Tir
happiness made from selection process to role assignment.

A job contentment survey is a process and part of life. It identifies an overall attitude towards work and gle the preise
received afier completion of targets

1 went through so many targets completion and experienced employees going through the tough fimes in mestny e
targets.

Each chapter contains detailed discussion of the HR features and process followed by Organization Practice which

basically conveys how things are done in the HR ficlds.The personal refationship between thz hezd 20d ofer
subordinates also affected job contentment,

The rising cost of health care, along with retirement benefits, make benefils more important than ever. The projes
encompasses introduction to the topic, recruitment, selection, training , Onboarding and developmem and contemmrer

Ultimately there is the summing up followed by all the reviews and the concepts available in the chzprers.
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